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The article analyzes the features of non-verbal communication in the process of communication with representatives of another 

culture. It is emphasized that non-verbal communication and sign language are a distinctive feature of each culture, so a lack 

of knowledge about the specificities of the national culture of foreigners can potentially become a barrier to intercultural 

communication. The author concludes that in order to communicate with foreign partners, to create favorable conditions for 

the development of intercultural relations, to strengthen mutual understanding and friendship of peoples, one must have an idea 

of intercultural non-verbal communication and its nuances. Therefore, mastering non-verbal communication skills promotes 

more effective and conflict-free communication between representatives of different countries. 
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Relevance of the Study. Everyday ignorance 

or inadequate reproduction of the norms of speech 

and infant behavior leads to difficulties in 

communicating with representatives of various 

linguistic and cultural communities and can lead to 

a variety of communicative deviations. The 

communicative process is implemented with the 

help of certain means – sign systems. They are 

divided into verbal (lat. verbalis - verbal) and non-

verbal (dumb). Non-verbal communication 

happens as a rule unconsciously and involuntarily. 

For the most part people control their speech but 

based on the analysis of their facial expressions, 

gestures, intonations; one can assess the 

correctness, sincerity of the linguistic information. 

The object of the study is intercultural non-verbal 

communication and sign language. 

Problem Statement. The aim of this article is 

to reveal the main problems of intercultural non-

verbal communication, to identify the causes of 

their occurrence and the ways of their solutions. To 

communicate with foreign partners, create 

favorable conditions for the development of 

intercultural relations, to strengthen mutual 

understanding and friendship of peoples, one must 

have an idea of intercultural non-verbal 

communication, its features. Currently intercultural 

communication is on the forefront, therefore we 

conducted an independent study, during which we 

managed to analyze the nuances of intercultural 

non-verbal communication. In the further 

development of mankind it is necessary to take into 

account all the features of intercultural 

communication, in particular non-verbal, in order 

to avoid conflicts of cultures; therefore in this work 

we focus our attention on the problems of 

intercultural non-verbal communication. 

Analysis of Research and Development. In 

everyday life in addition to the language people 

communicate with the help of gestures, facial 

expressions, and sensory means. Such a process of 

disseminating information and exchanging ideas 

through external means of language is called non-

verbal communication. There are two 

fundamentally different points of view on the 

question in the nature of non-verbal 

communication The first is developed by 

specialists in the social and human sciences (R. 

Birdvistel is one of them) and suggests that gestural 

communication is formed within a specific culture 

and linguistic group. The second group of scientists 

– specialists in the field of natural sciences – 

etiologists, primatologists, physiologists, 

psychologists (P. Ekmann,  J. Van Hof and others) 

draws attention to the biological foundations of 

human behavior and argues for the existence of a 

whole class of nonverbal universals – movements 

performed similarly and equally understandable to 

people of different cultures. Modern data from the 

field of non-verbal communication suggest that 

both approaches have a right to exist. In the process 

of intercultural communication is non-verbal 

communication is its component and 

interconnected with verbal communication. Non-
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verbal communication is a kind of communication, 

which is characterized by the use of non-verbal 

behavior and non-verbal communications as the 

main means of information transmission, 

interaction organization, the formation of an image, 

the thought of a partner, the exercise of influence 

on another person [5, p. 4]. 

To do this we should use a system of signs that are 

different from the linguistic methods and form their 

detection. In the process of interaction verbal and 

non-verbal means can be strengthened or weaken 

each other's actions. People use a communicative 

communication for the whole a number of non-verbal 

means: gestures, facial expressions, posture, stroke, 

manner of keeping on the distance, from each other 

communicating individuals, an expression of their 

eyes. Non-verbal communication has been the 

subject of research of domestic and foreign scientists: 

V. Yakovchenko, G.Pocheptsov, E. Hall, M. L. 

Knapp, H. Jurgen and others. 

Main Results of the Study. Interaction 

between people requires numerous forms of non-

verbal communication – the exchange of 

information through changing facial expressions, 

gestures and body movements. Non-verbal 

communication is sometimes also called “sign 

language”. In every language non-verbal 

communication has its own specific ways of 

expression. One of the main types of non-verbal 

communication is the expression of a person who 

conveys certain emotions. Although the facial 

expression of emotions probably belongs in part to 

the innate characteristics of a person, individual 

and cultural factors influence their form and the 

contexts in which they are deemed appropriate. For 

example, how a person smiles, the exact 

movements of the lips and other facial muscles, and 

how long the smile lingers on his face – all this is 

quite different in different cultures. 

There are no such gestures or poses that would be 

characteristic of everyone, or at least for most 

cultures. In any case this has not yet been proved to 

anyone. So in some societies people shake their 

heads at the sign of disagreement, which contradicts 

our common custom to agree with the interlocutor 

by nodding his head. Individual gestures, which 

Europeans and Americans use very often, for 

example, to point at someone with their finger, are 

generally absent. And such a gesture, how to put a 

straightened index finger to the cheek and twist it, 

which in some areas of Italy is used as a sign of 

approval, is probably unknown nowhere else. 

Like facial expressions, gestures and postures 

are constantly used to supplement utterances, as 

well as to convey content in cases where nothing 

has been said. And an expression of a person, and 

a gesture, and a pose you can pass a joke, irony or 

skepticism. For example, a spontaneous expression 

of sincerity on the face, as a rule, disappears after a 

few seconds. If the smile lasts longer, then this 

indicates its artificiality and so on. As you see the 

non-verbal language can tell a lot about the internal 

state of even a stranger, not to mention business 

partners, regular interlocutors and colleagues. 

So you touched the hand of the interlocutor, 

moved away or moved to it, your facial expression, 

the game of intonation, the raising or lowering of 

the voice, a pause – everything has its own 

meaning. But like any language a non-verbal sign 

from one people expressed through its own; the 

same gesture can have a completely different 

meaning for different people. Even your costume 

and its color can carry ambiguous information in 

different parts of the world. The gesture, with 

which the Ukrainians show brokenness or failure, 

is a sign of success and pleasure. If in 

Holland you turn your index finger at the head, 

implying some kind of stupidity, then you will not 

understand. There this gesture means that someone 

said a very witty phrase. The European points to his 

chest speaking of himself, and the Japanese – to the 

nose. In some countries of Africa laughter is an 

indicator of astonishment and even confusion, and 

not a display of fun. 

From the foregoing it can be clearly seen that 

different gestures have unequal meanings in 

different countries. We would also like to note that 

the Italians and the French rely on their hands in 

everything, if you need to firmly confirm the words 

or give the conversation a more relaxed character. 

However we cannot forget that gestures of hands 

are perceived in different ways, depending on the 

country where we are at the moment. So in the 

USA yes and in many other countries, the “zero” 

formed by the thumb and forefinger, says that 

“everything is fine”, “excellent” or just “ok”. This 

gesture was popularized in America at the 

beginning of the 19th century, mainly by the press, 

which at that time began a campaign to reduce 

words and phrases to the initial letters. There are 

different opinions as to what the abbreviation “ok” 

stands for. Others say that this is an antonym to the 

word “knockout”, which in English is denoted by 

the letters K.O. there is another theory according to 
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which this abbreviation is a derivative on behalf of 

“old Kinderhoor”, the birthplace of the American 

president who used these initials (O.K.) as a slogan 

on the pre-election company. Which theory of 

these is true, we will never know, but it seems that 

the circle itself stands for the letter “O” in the word 

okay. The meaning of “ok” is well known in all 

English-speaking countries, as well as in Europe 

and Asia, but in some countries this gesture has a 

different meaning and origin. For example, in 

France it means “zero” or “nothing”, in Japan it 

means “money”, and in some countries of the 

Mediterranean basin this gesture is used to denote 

the homosexuality of a man. 

Therefore while traveling in different countries; 

one should remember the proverb “When in Rome, 

do as Romans do”. This will help to avoid possible 

embarrassing situations. When a Frenchman, a 

German or an Italian thinks any idea is stupid, he 

emphatically knocks himself on the head. If the 

German slaps his forehead with an open palm, then 

this is the equivalent of an exclamation: “yes you're 

crazy!” In addition the Germans just like 

Americans, French and Italians are used to draw 

with the index finger a spiral at the head, which 

means: “Crazy idea ...”. And on the contrary, when 

an Englishman or a Spaniard knocks himself on the 

forehead, it is clear to everyone that he is satisfied, 

and not by anyone, but by himself. Despite the 

presence in the gesture of a share of self-irony, a 

person still praises himself for his cleverness: “This 

is the mind!”. If the Dutchman knocking himself on 

the forehead pulls the index finger up, then it means 

that he appreciated the interlocutor's mind, but if 

the finger points to the side, it means that the brain 

has a fuss. As you see these examples confirm what 

misunderstandings can lead to incorrect use of 

gestures, if you do not take into account the 

national characteristics of the interlocutor. 

Similarly before making any conclusions about the 

meaning of the speaker's body language, it is also 

necessary to take into account his nationality. 

Here are a few more examples. In America, 

England, Australia and New Zealand, the raised 

thumb has three meanings. Usually it is used for 

voting on the road, in attempts to catch a passing car. 

The second meaning is "everything is in order", and 

when the thumb is sharply thrown upwards, it 

becomes an insulting sign meaning obscene language 

or more simply ”sit on it”. In some countries, for 

example, in Greece, this gesture means “shut up”, so 

you can imagine the position of an American trying 

to catch a similar gesture car in a Greek city. The 

French is believed to be the most expressive sign 

language. When a Frenchman wants to say that 

something is the height of sophistication, he connects 

the tips of three fingers, brings them to his lips and, 

lifting his chin, sends an air kiss, and if the Frenchman 

rubs the base of his nose with the index finger, he 

warns plotting “there is something here unclean, 

cautiously, these people cannot be trusted”. This 

gesture is very close to the Italian tapping with your 

index finger on the nose, anyway, on the right or on 

the left; this means: “beware”, “ahead of danger”, “it 

seems they are”. In Holland at the same gesture 

another meaning is “I'm drunk” or you're drunk”, and 

in England means “conspiracy and secrecy”. 

In most Western civilizations when the question 

of the role of the right and left hands arises, none of 

them is given preference (unless taking into 

account the traditional handshake with the right 

hand). But be careful in the Middle East, as in other 

Islamic countries such as Indonesia or Malaysia. 

You cannot give someone food, money or a gift 

with your left hand. It is known as an unclean hand 

and is notorious there. 

Conclusions. This brief list of pretty standard 

gestures shows how easy it is to unintentionally 

offend your business partners if you do not take 

into account their national characteristics. So a 

meaningful analysis of similar gestures allowed 

revealing significant differences in their meaning, 

which creates obstacles for mutual understanding 

by representatives of different nationalities. In this 

regard it is important in the process of learning a 

foreign language to master not only verbal means, 

but all the tools of non-verbal communication that 

will allow correctly interpret the communicative 

intentions of the interlocutor and adequately 

reproduce non-verbal background of opinions 

expressed in a foreign language. 

In conclusion we would like to note that some 

people have an innate ability for effective non-

verbal communication. They are well able to 

control the expression of their faces and observe 

tactfulness in communication so this skill one can 

get during a life and professional experience. For 

example, a good diplomat should be able to pretend 

that it is extremely pleasant for him to 

communicate with those whose views he does not 

share and to whom he may be disgusted. The fate 

of entire people can depend on how much it 

succeeds. So non-verbal communication can ease 

hostility between states and even prevent war. 
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Купрікова С.В.  

НЕВЕРБАЛЬНА КОМУНІКАЦІЯ ТА МОВА ЖЕСТІВ ЯК СКЛАДОВІ МІЖОСОБИСТІСНОГО ПРОСТОРУ 

У статті автором проаналізовано особливості невербальної комунікації у процесі спілкування з представниками іншої 

культури. Підкреслюється, що невербальна комунікація та мова жестів є відмінною рисою кожної культури, тому 

відсутність знань про особливості національної культури іноземців потенційно можуть стати бар'єром у 

міжкультурному спілкуванні. Автор  доходить висновку, що для спілкування з закордонними партнерами, для створення 

сприятливих умов для розвитку міжкультурних відносин, для зміцнення взаєморозуміння і дружби народів необхідно 

мати уявлення про міжкультурну невербальну комунікацію та її нюанси. Тому опанування навичками невербальної 

комунікації сприяє більш ефективному та безконфліктному спілкуванню між представниками різних країн. 

Ключові слова: невербальна комунікація, міжкультурне спілкування, мова жестів, міжособистісний простір, 

опанування комунікативними навичками, національні характеристики співрозмовника. 

 

Куприкова С.В. 

НЕВЕРБАЛЬНАЯ КОММУНИКАЦИЯ И ЯЗЫК ЖЕСТОВ КАК СОСТАВЛЯЮЩИЕ 

МЕЖЛИЧНОСТНОГО ПРОСТРАНСТВА 

В статье автором проанализированы особенности невербальной коммуникации в процессе общения с 

представителями другой культуры. Подчеркивается, что невербальная коммуникация и язык жестов является 

отличительной чертой каждой культуры, поэтому отсутствие знаний об особенностях национальной культуры 

иностранцев могут стать барьером в межкультурном общении. Автор приходит к выводу, что для общения с 

зарубежными партнерами, для создания благоприятных условий для развития межкультурных отношений, для 

укрепления взаимопонимания и дружбы народов необходимо иметь представление о межкультурной невербальной 

коммуникации и ее нюансах. Поэтому овладение навыками невербальной коммуникации способствует более 

эффективному и бесконфликтному общению между представителями разных стран. 

Ключевые слова: невербальная коммуникация, межкультурное общение, язык жестов, межличностное 

пространство, овладение коммуникативными навыками, национальные характеристики собеседника. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


